
Top Bounce Tennis Missed Session Policy

At Top Bounce Tennis, we understand that unexpected circumstances may prevent
you from attending certain sessions. If you have signed up for a course and are
unable to attend one or more sessions, we encourage all players to access alternative
sessions within the duration of their course to make up for any missed time.

Make-up Sessions
If you are booking a block of sessions, any catch-up or make-up sessions should be
completed during the period in which the course is running. Course credits will not
carry over from term to term or from block to block unless prior agreement is made
with the office. This policy is in place to manage the complexities of scheduling
catch-up sessions outside of the fixed coaching period.

We appreciate your understanding and cooperation in helping us manage our
sessions effectively, whilst ensuring we give you the best possible opportunity to
attend the full number of sessions you have booked in for.

The Top Bounce Tennis Team


