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Exclusion Policy

Statement of Intent

High 5 Sports & Activity Camps is committed to dealing with negative behaviour in a
non- confrontational and constructive manner. Wherever possible, disruptive or
challenging behaviour will be tackled collectively between staff and children.

However, there are occasions when such strategies alone will not alter or prevent
negative behaviour. In such cases, further action will be necessary, including
reviewing a child’s place at the club, on either a temporary or permanent basis. As a
company we have created a matrix to ensure that we can support children in moving
away from negative behaviour, but where this is seen persistently or falls into the
unacceptable areas, could result in permanent exclusion from site.

Disengaged, disruptive and unacceptable behaviours resulting in a temporary
exclusion.

Persistent and/or unacceptable behaviour from a child will result in them receiving a
formal warning from staff about their actions. Staff will explain to the child why their
behaviour is unacceptable and the consequences of any further such incidents.
Children will be encouraged to discuss their behaviour, to explain their actions, and
helped to develop strategies to avoid repeat incidents. However, if this does not
happen, then contact with the parent/carer will be made and, as a last resort, will be
asked to be collected from camp. It will be shared with the parent the approaches
that were taken with the child to support them in making positive choices and the
hope is that they can reflect on this and return to the camp in their next following
session they are booked in for. All communication with the child and the parent/carer
will be recorded on Active CRM Software

High 5 has the right to temporarily suspend or permanently exclude a child in the
event of persistent and irresolvable unacceptable behaviour, which will be shared
with all parties using our behaviour matrix as a baseline for guidance.

Permanent exclusion

Only in the event of an extremely serious or dangerous incident will a child be
permanently excluded from High 5 with immediate effect. In such circumstances, the
child’s the parent/carer will be contacted immediately and asked to collect the child.
Children will not be allowed to leave the premises until a parent/carer arrives to
collect them. An incident form should be completed either prior to the child’s



collection or with the child and parent/carer before they leave the site, signed and
kept on file. The only time this might not happen is if it is deemed unsafe for either
the child or other children at camp. In this instance a copy of the incident form will be
emailed to the parent/carer within 24 hrs.

Exclusions should be seen as consistent, fair, and proportionate to the behaviour
concerned. In setting such a sanction, consideration should be given to the child’s
age and maturity. Any other relevant information about the child and their situation
should also be considered.

Children will only be excluded as a last resort, when there is no alternative action
that could be taken, or when it is felt that other children and/or staff are potentially at
risk. It is our wish to keep all our staff and children engaging with one another in a
positive, respectful environment and therefore all need to adhere to our expectations
outlined in the High 5 respect section which can be found on our website in the
parent area.

Staff should always keep parents/carers informed about behaviour management
issues relating to their child and attempt to work with them to tackle the causes of
disruptive or unacceptable behaviour. Our behaviour matrix will allow us to log and
share the changes in behaviour and choices with all parties for clear, transparent
actions.

No member of staff may impose an exclusion from High 5 without consultation with
the management.

Staff will consult the manager as early as possible if they believe that a child’s
behaviour is in danger of warranting exclusion.
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