
High 5 Respect Guidelines
We use the below to determine a child's behaviour at our camps

Staff level of
concern

Low Medium High

Disengaged
Child's

characteristics

Staring into space
Not listening during group talks
Seeming quiet/withdrawn
Sitting out
Doing their own thing
Refusing to follow instructions but
remaining with the group

Action: Discussion with young person and
group leader about what might be bothering
them and the expectations at camp.

Not listening during instructions
Isolating themselves
Refusing to come with the group even when
staff implement engagement strategies
Repeatedly refusing to join in with activities
and starting to require lots of additional
attention for an ongoing period

Action: Notify site supervisor to explain what
techniques have been used already and see if they
can offer support to engage the child. 

Refusal to join in with any activities
Wandering away from the group and taking a staff
member out of ratio
Putting themselves in harm's way e.g. crossing roads
on site unsupervised, taking themselves out of eye
shot. (record concern)

Action: Call made to child’s parents. If no change is seen
they will need to be collected. They can return to camp if
they follow High 5 expectations.

Disruptive
Child's

characteristics

Misuse of equipment
Answering back to adults
Distracting others
Talking over the coaches when they
are speaking
Not following simple instructions from
adults
Generally over stimulated/hyper to the
point of a hindrance to the delivery of
planned activities 

Action: Discussion with young person and
group leader about what might be bothering
them and the expectations at camp.

Repeatedly answering back or refusing to
follow instructions 
Repeatedly distracting others to the
detriment of the activity
Spoiling games for other children at camp
Getting others involved in poor choices
General disregard for what we are trying to
achieve with a group
Unable to settle and being overly boisterous
to the point of spoiling the experience for
others attending camp.

Actions: Notify site supervisor to explain what
techniques have been used already and see if they
can resolve the behaviour by allowing some time
away from the group. Explain that persistent
behaviour like this will result in a phone call home
to parents/ carers

Individual cannot regulate themselves and is
causing ongoing disruption to the camp
Spoiling engagement of the whole day for others
Cheating/lack of respect for coaches and/or peers to
the detriment of the planned activities.
Behaving in such a way that a member of staff has
to focus predominantly on ensuring the child’s
behaviour is managed, otherwise others will have
their day spoiled. 

Actions: After using techniques discussed in low and
medium categories, a call to parents/carers and child sent
home, a second chance to ‘try again’ another day can be
given to enable the child to return to camp assuming they
follow High 5 expectations. Review on a case by case basis
and discuss mitigating circumstances to help decide if
further support is required for them to return to camp.
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Unacceptable
Child's

characteristics

Wandering away from safe
area/group
Caught swearing (remind them to
stop now or face being sent
home)
Appearing overly aggressive,
confrontational or unruly.

Action: Call made to child’s
parents/carers. If no change is seen
they will need to be collected. Second
chance to ‘try again’ another day can
be given to enable the child to return
to camp assuming they follow High 5
expectations. Review on a case by case
basis and discuss mitigating
circumstances to help decide if further
support is required for them to return to
camp.

Repeated wandering away from safe
area/group
Repeated swearing or language that is not
acceptable at camp
Continued overly aggressive,
confrontational or unruly behaviour to the
detriment of other children’s enjoyment.

Action: As in Low level concerns a call will be made
to child’s parents/carers about the no change in
behaviour and they will need to be collected. A
second chance to ‘try again’ another day can be
given to enable the child to return to camp
assuming they follow High 5 expectations. Review
on a case by case basis and discuss mitigating
circumstances to help decide if further support is
required for them to return to camp.

Hate speech
Spitting
Attempting to leave the site and escape from the
care of the group leaders 
A refusal to listen to staff requests for their own and
others' safety
Any physical violence towards staff or other children
Damage to equipment deemed as criminal damage

Action: Call to parents as child needs to go home. Each case
dealt with on an individual basis and could result in
permanent exclusion. 

Staff level of concern Low Medium High


